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An overdraft fee is often one of the most expensive fees from a bank, but not all charge the same amount. And 

some banks don’t even have an overdraft fee.   

 

What is an overdraft fee? 

When a transaction drops your checking account balance below zero, a bank or credit union will choose to 

reject or cover the transaction. You may be charged fees in either case. The charge for a rejected transaction or 

check is known as a nonsufficient funds fee, while the charge for an approved transaction is called an overdraft 

fee. Some banks charge multiple nonsufficient funds or overdraft fees per day if you make many transactions 

with a negative balance, meaning you could owe hundreds of dollars in penalties.  As a rule of thumb, it’s best 

not to opt in to overdraft coverage for ATM or one-time debit card transactions if you think you will have issues 

with overdrafts. When you opt out, the negative debit or ATM transaction will be declined and you won’t be 

charged a fee.  Some banks don’t charge overdraft fees if an account is overdrawn by $5 or less at the end of the 

business day. So, if you buy a $6 sandwich with $2 in your account, you would be exempt from a fee. 

 

Overdraft protection 
 

Outside of the banks without any overdraft coverage fees, you can generally find a cheaper option with 

overdraft protection transfers.  These are opt-in programs that link a second account to your checking account. 

An overdraft would trigger a transfer from the second account to cover the transaction. The linked account can 

be a savings account, credit card, line of credit or even another checking account, depending on the bank’s 

policy. The cost of this transfer is around $10 or $12, although it can be cheaper. Sometimes the service is even 

free. 

Overdraft Fees: Does Your Bank Stack the Deck? 
 

Overdrafts cause some of the steepest fees that bank consumers pay — and some banks have practices that 

increase your likelihood of being charged. Here’s what you should know. 

 

Ordering transactions from highest to lowest 

Banks don’t have to process your withdrawals, purchases and payments in the order they’re received each 

business day. A little more than 40% of the U.S. banks surveyed in a 2016 study by the Pew Charitable 

Trusts process at least some types of larger transactions before smaller ones that clear on the same day. And if 

your account balance can’t cover all of your transactions, the order in which your bank processes them 

might affect the number of overdraft fees you pay.  If your bank processes your biggest debit first, and it drains 

your account, you might find yourself charged an overdraft fee for each additional check or debit card purchase 

that clears that day. The median overdraft fee is $35, according to Pew, meaning those charges stack up quickly.  

In its analysis of 44 of the nation’s 50 biggest banks, Pew did find that 91% limit the practice of ordering 

transactions from high to low. Some banks reorder only one type of transaction, such as checks, but don’t 

reorder online payments or other types. 

 

Overdrafts from ATM and debit card transactions 

The same report shows that nearly 80% of the banks surveyed allow accounts to go negative from ATM 

withdrawals and debit card point-of-sale transactions. Debit card transactions create more overdrafts than any 

other type of checking account transaction, according to a 2014 report from the Consumer Financial Protection 

Bureau. 

https://www.nerdwallet.com/blog/author/spencer/
http://www.pewtrusts.org/en/research-and-analysis/issue-briefs/2016/12/consumers-need-protection-from-excessive-overdraft-costs
http://www.pewtrusts.org/en/research-and-analysis/issue-briefs/2016/12/consumers-need-protection-from-excessive-overdraft-costs
http://files.consumerfinance.gov/f/201407_cfpb_report_data-point_overdrafts.pdf


Overdraft fees by bank 

Financial institution 
Overdraft coverage 

fee (per item) 
Max fees per day 

Total possible cost in 

a day (excludes 

extended overdraft 

fees) 

Alliant Credit Union  $28 Unlimited No limit 

Ally Bank $25 1 $25 

Associated Bank $35 4 $140 

Bank of America $35 4 $140 

BB&T $36 6 $216 

BBVA $38 ($32 in Calif.) 6 $228 ($192) 

BMO Harris Bank $36 4 $144 

Boeing Employees 

Credit Union  

$25 Generally 5, may be 

higher with transactions 

involving BECU loan 

payments 

Generally $125, may be 

higher with transactions 

involving BECU loan 

payments 

Capital One 360  $0 transfer fee from 

linked account 

N/A N/A 

Charles Schwab $0 transfer fee from an 

overdraft source 

N/A N/A 

Chase $34 3 $102 

Chime No overdraft program 

or fees 

N/A N/A 

Citibank  $34 4 $136 

Citizens Bank  $35 7 $245 

https://www.nerdwallet.com/blog/banking/alliant-credit-union-review/
https://www.nerdwallet.com/blog/banking/ally-bank-review/
https://www.nerdwallet.com/blog/banking/associated-bank-review/
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Financial institution 
Overdraft coverage 

fee (per item) 
Max fees per day 

Total possible cost in 

a day (excludes 

extended overdraft 

fees) 

Comerica Up to $38 5 Up to $190 

Connexus Credit 

Union 

$29.95 No maximum number; 

up to $300 negative 

balance 

No limit 

Consumers Credit 

Union 

$30 No maximum number No limit 

Discover Bank $0 transfer fee from an 

overdraft source 

N/A N/A 

Fifth Third Bank  $37 5 $185 

HSBC Bank $35 3 $105 

KeyBank $39 5 $195 

M&T Bank $38.50 5 $192.50 

Navy Federal Credit 

Union 

$20 3 $60 

PNC Bank $36 4 $144 

Regions Bank $36 6 $216 

Santander Bank  $35 6 $210 

Simple  No overdraft program 

or fees 

N/A N/A 

SunTrust $36 6 $216 

TD Bank $35 5 $175 

https://www.nerdwallet.com/banking/banks-credit-unions/connexus-credit-union
https://www.nerdwallet.com/banking/banks-credit-unions/connexus-credit-union
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https://www.nerdwallet.com/blog/banking/hsbc-bank-review/
https://www.nerdwallet.com/blog/banking/keybank-review/
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Financial institution 
Overdraft coverage 

fee (per item) 
Max fees per day 

Total possible cost in 

a day (excludes 

extended overdraft 

fees) 

TIAA Bank $0 transfer fee from a 

linked account 

N/A N/A 

Union Bank  $33 5 $165 

USAA  $29 3 $87 

U.S. Bank $36 4 $144 

Wells Fargo  $35 3 $105 

 

 

How to get overdraft fees waived 

If you’re charged an overdraft fee, here are some ways you may be able to get it waived. 

1. If you don’t have a history of negative transactions, contact your bank’s customer service department and ask if 

they will waive it. 

 

2. Ask about forgiveness policies. Some institutions have once-a-year fee forgiveness programs for customers in 

good standing. 

 

3. Ask about “rewind” programs. If you have an electronic deposit scheduled for your account that would have 

covered the overdrawn transaction, some banks will consider waiving the fee if the deposit arrives soon enough, 

usually by the next morning. 

 

Overdraft fees, especially from overdraft coverage, are some of the steepest fees that banks charge. Knowing 

these fees might help you consider to opt out of the programs or find cheaper overdraft alternatives that your 

bank offers. 

 

 

 

 

 

 

 

 

https://www.nerdwallet.com/blog/banking/everbank-bank-review/
https://www.nerdwallet.com/blog/banking/union-bank-review/
https://www.nerdwallet.com/blog/banking/usaa-bank-review/
https://www.nerdwallet.com/blog/banking/us-bank-review/
https://www.nerdwallet.com/blog/banking/wells-fargo-bank-review/


Good overdraft practices by bank 
Here’s how the 44 banks Pew analyzed handle three of the overdraft practices included in the report. The more 

check marks per bank, the more consumer-friendly its overdraft practices. Scroll down to see the full list. 

 

Financial Institution No ATM overdrafts 
No debit point-of-sale 

overdrafts 

No or limited high-to-

low transaction 

ordering 

Ally Bank 

   

Associated Bank 

  

 

Bank of America 

 

 

Limited 

Bank of Oklahoma 

  
Limited 

Bank of the West 

  

 

BB&T Bank 

  

 

BMO Harris Bank 

  

 

Capital One Bank 

  
Limited 

Charles Schwab Bank 
   

Chase Bank 

 

 
Limited 

Citibank  

   

Citizens Bank  

  
Limited 

City National Bank 

  

 

Comerica 

  
Limited 

Commerce Bank 

  
Limited 

Discover Bank 

   

https://www.nerdwallet.com/blog/banking/ally-bank-review/
https://www.nerdwallet.com/blog/banking/associated-bank-review/
https://www.nerdwallet.com/blog/banking/bank-of-america-review/
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Financial Institution No ATM overdrafts 
No debit point-of-sale 

overdrafts 

No or limited high-to-

low transaction 

ordering 

E-Trade Bank 

   

East West Bank 

  

 

Everbank 

  

Limited 

Fifth Third Bank  

  
Limited 

First Citizens Bank 

  

 

First Niagara 

  
Limited 

First Republic Bank 
   

First Tennessee Bank 

  
Limited 

FirstMerit Bank 

   

Frost Bank 

  

 

HSBC Bank 
   

Huntington Bank  

  

 

KeyBank 

  

 

M&T Bank 

  

 

People's United Bank 

  

 

PNC Bank 

  
Limited 

Banco Popular de 

Puerto Rico 

  
Limited 

https://www.nerdwallet.com/blog/banking/everbank-bank-review/
https://www.nerdwallet.com/blog/banking/fifth-third-bank-review/
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Financial Institution No ATM overdrafts 
No debit point-of-sale 

overdrafts 

No or limited high-to-

low transaction 

ordering 

Regions Bank 

  

 

Santander Bank  

  

 

Signature Bank 

  

 

SunTrust Bank 

   

TD Bank 

   

Umpqua Bank 

  

 

Union Bank  

  
Limited 

USAA  

   

U.S. Bank 

  

 

Webster Bank 

  

 

Wells Fargo  

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.nerdwallet.com/blog/banking/regions-bank-review/
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Name:           
 
The Scenario:   

• When the day begins, Joshua has $116 in his checking account, and he has overdraft protection 
• Before school he buys his cousin a round trip bus fare for $4 using his debit card 
• He then uses the card to get gas in his car for $43 
• Once the banks open, a check he gave the school for his senior yearbook clears, and $75 comes out of his 

account 
• Joshua’s Netflix account subscription is automatically debited today, too, so another $10 leaves the account 
• After school he heads out with friends and uses his debit card to buy a $3 coffee 
• He sends a person-to-person payment of $15 to his friend Bryant for his share of dinner 
• Finally, he finishes out the day with some shopping to buy new soccer gear for $35 using his debit card at the 

store 
Using the information provided by NerdWallet in BOTH charts, determine how much Joshua would pay in overdraft 
fees at each bank: 

 
A. Citibank 
B. HSBC Bank 
C. Regions Bank 
D. SunTrust 
E. TD Bank 
F. Wells Fargo 
 
 
1. How much did Joshua spend on actual purchases throughout the course of the day?  

 

 
2. What was his ending balance at the day’s end?  

 

 
3. How much did he pay in overdraft fees with each bank? 
 

a) Citibank 
 
 
b) HSBC Bank 
 
 
c) Regions Bank 
 
 
d) SunTrust Bank 
 
 
e) TD Bank 
 
 
f) Wells Fargo 

 

 
4. What advice would you give to Joshua?  

 

 



Part IV: Analyze the bigger picture 

 
5. How does whether a bank reorders transactions impact the cost of overdraft fees?  

 

 

 

6. If you were selecting a checking account and reviewing account agreements to see which is the best fit for you, 
which factor matters more -- the size of the overdraft fee or the maximum number of overdraft fees charged per day? 
Explain your thinking. 

 

 

 

7. Why do you think the banks have such widely varying policies on overdraft fees?  

 

 

 

 

 

8. After seeing the wide range of results in Question 3 above, why would anyone select a bank that has 
unfavorable overdraft policies?  
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